How to Access HomeBanking and Mobile Banking

New Users - On your first log in, you will need a PIN and your account
number.

1. PINs are issued when you open your account. If you have not received one or
need a new one, please call Member Services 310-618-9111. Verify your emalil
address and Cell phone number with a Member Service Representative.

2. Enter your Account Number in the (Username/ Account#)., and your PIN in
the (Password/ PIN) field.

3. Click Login.

4. You will be guided through creating a Username (User ID) and Password.
5. Next, you will have the option of selecting your device as permanent or
temporary. An access code will be sent to your cell number, or email on file.
Enter the code and you will continue on to your account.

(use "Temporary if you are at a public computer, or do not wish the
HomeBanking to remember your device."

7. Use your Username (User ID) and Password for future logins.

8. For *Mobile Banking Set up: Please log in to HomeBanking, click the
Mobile Banking Set-Up icon and create a Secret Code. You will then use your
Username, Password, and Secret Code to log in to Mobile Banking.

*Mobile devices access: iPhone or Droid OS phones can download our mobile
banking App from the Apple App Store or Google Play. Search for "TCCU Mobile
Banking" in the App Store or Google Play.

For Remote Deposit, add the DeposZip App to your device.

Also by telephone 24/7 by calling our TeleTeller line at 310.782.3937 or toll free
at 866.782.3937. You will only need your account number and PIN.

12/20/2016



